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COURSE SNAPSHOT

Course Title
Promoting Participation in the National Cervical Screening 
Program to Aboriginal and/or Torres Strait Islander Women

Course Summary

This program aims to educate healthcare providers on the 
changes to the National Cervical Screening Program and 
topromote the benefits of regular cervical screening to 
Aboriginal and/or Torres Strait Islander women. 

Units of Competency
Incorporating Accredited Unit of Competency BSBCUS402 
Address customer needs.

Cost Fully funded courses are currently available.

Student Numbers
Groups are capped at 16 students to promote an optimal 
learning environment.

Delivery & Assessment
One half day face-to-face workshop and online assessment 
completed via BenchmarqueIQ.

CPD Hours

As a general guide, one hour of active learning equates to one 
hour of CPD. It is the responsibility of the individual student 
to calculate how many hours of active learning have been 
completed. The hours of active learning estimated above 
should act as a guide to CPD hours.

Pre-requisites

There are no pre-requisites. The program is available to 
Aboriginal and/or Torres Strait Islander Health Workers and 
Health Practitioners, Registered Nurses, Enrolled Nurses, 
General Practitioners, Allied Health Professionals, Practice 
Managers, non-clinical support staff, and Aboriginal and/or 
Torres Strait Islander community leaders.

Terms and Conditions Visit benchmarquegroup.com.au/terms-and-conditions

COURSE OUTLINE:
The Benchmarque Group has been engaged by the Australian Government Department of Health 
to deliver a program that will be suitable for Aboriginal and/or Torres Strait Islander Health Workers 
and Health Practitioners, Nurses, General Practitioners and a range of health professionals to support 
promoting participation in the National Cervical Screening Program to Aboriginal and/or Torres Straight 
Islander women.

This program contains an accredited Unit of Competency: BSBCUS402 Address customer needs. 
Within this program, the following topics will be covered: 

•	 Assist client to articulate needs 

•	 Satisfy complex client needs 

•	 Manage networks to ensure client needs are addressed. 

As a result of completing this module you will have strengthened your ability to: 

•	 Communicate effectively with clients to enable them to articulate their needs 

•	 Identify and communicate rights and responsibilities to the client.



COURSE INFORMATION

COURSE STRUCTURE:
Course delivery and assessment for Promoting Participation in the National Cervical Screening 
Program to Aboriginal and/or Torres Strait Islander Women includes a half day face-to-face 
workshop and online assessment completed via BenchmarqueIQ.

There is no pre-reading and all course materials are supplied. The online assessment activities do 
not need to be completed until after attendance at the half day workshop.

COURSE OUTCOME:

At the successful completion of the course students will be able to: 

•	 Identify the skills and knowledge required to manage an ongoing relationship with a client

•	 Describe the changes arising from the renewal of the National Cervical Screening Program 

•	 Refer women to the current information and resources to support and promote participation in 
the National Cervical Screening Program  

•	 Use a range of culturally appropriate strategies to promote cervical screening among Aboriginal 
and/or Torres Strait Islander women 

•	 Develop recall and follow-up activities in order to improve participation in cervical screening in 
their health service. 

COURSE CONTENT:
During the half day face-to-face workshop, the following topics are covered:

•	 The National Cervical Screening Program

•	 Cervical cancer and cervical screening

•	 Promoting cervical screening to Aboriginal and/or Torres Strait Islander women

•	 Addressing client needs (communication strategies and effective techniques).
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About The Benchmarque Group

The Benchmarque Group is a Registered Training Organisation (RTO) delivering a 
range of clinical skills courses and programs to meet the needs of a broad range of 
health professionals across Australia.

As an RTO working in the health sector, our focus is on the delivery of courses and 
programs designed to provide healthcare professionals with the opportunity to 
expand their skills and careers. We concentrate on skills and knowledge that can be 
immediately implemented in a vocational context. 

Skills learnt today can be used tomorrow.


