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Indigenous Australia Program

DEVELOPMENT EFFECTIVENESS

EYE HEALTH WEB RESOURCES

The Fred Hollows Foundation (The Foundation) Indigenous Australia Program
(IAP) and the Australian Indigenous Health/nfoNet (Health/nfoNet) at Edith Cowan
University are working together to develop a suite of knowledge exchange and
translation products that provide succinct, up-to-date, and accessible evidence
relating to eye health among Aboriginal and Torres Strait Islander Peoples. This
collaborative project is an example of effective knowledge exchange and translation,
as it brought together researchers, NGOs, and beneficiaries to exchange evidence,
expertise, and ideas which resulted in the development of accessible resources
being made available to practitioners through an eye health web resource.The eye
health resources have been designed to inform practice among primary healthcare
providers caring for Aboriginal and Torres Strait Islander people with diabetes and
other eye health conditions, and to support health education and in turn increase
general community understanding about diabetic retinopathy and eye health.

Eye health web resource

An eye health web resource was developed and added
to the Health/nfoNet website between mid-2011 and
mid-2014, with funding from the Office of Aboriginal

and Torres Strait Islander Health (OATS-|H.). Since mid— MTHE HEAI.THINFUNET EYE HEAI.TH WEB

2014, the Health/nfoNet has had only limited funding

to maintain the web resource. In 2016 IAP funded the RESUURCE MAKES BUTH ACCESS'NG AND
health wab rascrce, facitats knowlstge sxchange SHARING INFORMATION 50 MUCH EASIER.
to assist the eye heallth workforce, and to promote the HAVING THE CUNFIDENCE TO KNOW WE ARE
updated and expanded web resource. USING THE LATEST AVAILABLE EVIDENCE ON
The resource has been expanded to better meet the WH'CH TO BASE OUR PROJECTS |S REA“.Y
information needs of people who are working, studying VALUABLE."

or interested in Aboriginal and Torres Strait Islander eye

health. The resource includes an: Jaki Adams-Barton, Manager of the Indigenous

e Eye Health Section — a collection of information and Australia Program at The Fred Hollows Foundation
updated resources: www.eyehealth.org.au

e Eye Health Workforce Portal - a selection of
information for the workforce: www.healthinfonet.
ecu.edu.au/other-health-conditions/eyeworkers

e Eye health yarning place - a free online network
to help people share information, knowledge and
experiences http://www.yarning.org.au/group/12

e Eye Health Twitter account www.twitter.com/aiheye
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Key achievements

Eye health emstnirneanaesones

toassist their everyday practice

Key facts
The collaboration has allowed The Foundation to work
together with the Health/nfoNet to share skills and D DL i e e e
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health more broadly to the eye health sector and those el el R
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seek specialist treatment at the
right time.

e Delivery of three training workshops across Australia

How does diabetic retinopathy occur?

to educate health professionals on how to navigate e e Dos vt o o s Db oo oo opon s
detachment can occur.
and utilise the eye health workforce po rtal and © o ts both e biough heeaty onprlfeatie) stapes—which e
[} vision loss occur floaters, blank areas or dark areas in the visual field.
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® Brochures developed to promote the updated and o—

expanded eye health web resource, and supplied at
eye health training workshops and conferences and
selected health services.

e Development of a Health/nfoByte — short video
providing information about key features of the eye
health web resources: https://www.youtube.com/ ” (0 ) e EE
watch?v=_wNcO-GDNSs

e A new up-to-date diabetic retinopathy (DR) factsheet
developed for use by eye health practitioners and
available as a PDF to download: www.healthinfonet.
ecu.edu.au/uploads/docs/drkey-facts.pdf

e An online news feature developed to keep health
professionals updated with current eye health news:
www.healthinfonet.ecu.edu.au/otherhealth-
conditions/eye/news

e Monthly electronic newsletters developed and Video: Eye health web resource
emailed to subscribers: www.healthinfonet.ecu.edu.
au/key-resources/newsletters#eye health

e Regular dissemination of information (tweets) via eye
health Twitter account: www.twitter.com/aiheye Eye health news
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e Ongoing development of an eye health yarning place
— an online network to help people across Australia
share their eye health experience and information:

http://www.yarning.org.au/group/12
More eye health news »

e Delivery of a Health/nfoNet Café at the National Rural
Health Conference in Cairns in April 2017 promoting
eye health and the updated web portal and resources.
Development Effectiveness Bulletins




Increased uptake of the eye health web resource

The Health/nfoNet have been monitoring the progress and usage of the eye health web resource since
the collaboration with IAP. By the end of 2016, there had already been a noticeable increase in usage. The
Eye Health Section recorded 2,868 page views between September and December 2016, which was a

55% increase over the same period last year (when there were 1,845 page views). The number of users
increased by 20%, from 753 to 903 users.
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Figure 1. Number of page views in the Eye health section, by week, 2 September to
15 December 2016 (blue) compared with the same period in 2015 (orange)

The Eye Health Workforce Portal recorded 2,329 page views during the same reporting period which was

a 121% increase over the same period last year (when there was 1,055 page views). The number of users
increased by 19%, from 349 to 416 users.

O O All Users + Add Segment
+0.00% Sessions

Overview

Pageviews - |VS. Selecta metric Hourly Day Week Month

Sep 2, 2016 - Dec 15, 2016: @ Pageviews
Sep 2, 2015 - Dec 15, 2015: @ Pageviews

400

200

Fr—

—

October 2016 Movember 2016 December 2016

Figure 2. Number of page views in the Eye Health Workforce Portal, by week, 2 September to
15 December 2016 (blue) compared with the same period in 2015 (orange)



Plans for 2017

IAP is continuing to collaborate with the Health/nfoNet
in 2017 with ongoing plans to further expand on work
already undertaken which will include:

e Maintaining the news features, newsletter, Twitter
account and yarning place to distribute relevant
eye health information and facilitate knowledge
exchange.

e (Conducting a webinar on diabetic retinopathy, the
new MBS item, and associated equipment and
training initiatives to update the eye health sector
workforce regarding developments in this area.

e Developing an animated short video to educate
Aboriginal and Torres Strait Islander Health
Practitioners on diabetic retinopathy.

e Converting the Review of eye health among
Aboriginal and Torres Strait Islander people
(currently in draft at the Health/nfoNet) into an
eBook to allow workers to utilise the review
electronically, provide better access to associated
links, and cut down on the costs associated with
printing resources.

e |mplementing and analysing a survey to: evaluate
the existing eye health web resource, workforce
portal, and yarning place; explore the information
needs of the eye health workforce; identify areas of
the web resource that could be expanded; and gain
feedback on the current changes that have been
made to the eye health web resource.

Future considerations beyond
2017

Sharing current data and information on eye health
between services is important to:

e keep-up-to date
e inform work practices
e build networks and partnerships

e develop a better awareness of what is happening
across the sector.

IAP envisage that the Health/nfoNet's eye health web
resource will link with jurisdictional portals that will
share data and information from local, jurisdictional
and national levels. One of the future considerations
for expanding and sharing eye health resources
online is currently being considered by Brien Holden
Vision Institute (BHVI) who are proposing to develop
a Northern Territory Eye Care website. The website
would be a central point of information about
services, useful both for those working in the service
(eye care service providers — especially visiting service
providers, coordinators etc.) but also linking to other
key reference points in NT Primary Health Care and
to the Health/nfoNet eye health web resource, and
potentially providing some information for patients/
community.

Health professionals at the Eye health web resource training
workshop conducted in Darwin, 14 November 2016



Benefits of this collaboration

IAP has welcomed the collaboration with Health/nfoNet to provide
new and up-to-date information on Aboriginal and Torres Strait

Islander eye health. The Foundation works through direct partnerships
with local service providers and focuses on the development and
implementation of sustainable solutions to key gaps or weaknesses in
the current eye health system providing care to people living in remote
and underserviced communities. The Health/nfoNet is committed to
supporting the Aboriginal and Torres Strait Islander eye health workforce
by collecting, developing, and sharing up-to-date evidence through its
web based resources. Together, these organisations are making eye
health resources available on the Health/nfoNet website, which makes
both accessing and sharing information much easier.

Eye health workforce portal
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Welcome to the Aboriginal and Torres Strait Islander eye health workers’ web resource. The resource aims to provide the Government Funded Initiative to
Aboriginal and Torres Strait Islander eye health workforce and related workers with access to quality information about Increase Eye Health Access for
the eye health of Aboriginal and Torres Strait Islander people Content includes key facts, publications, health promotion Indigenous Australians

resources, practice resources, and programs and projects. Workforce information includes courses and training, job

i More eye health news »
opportunities, conferences, workshops and events.

This web resource also supports an Eye health yarning place® to encourage information sharing and collaboration
among health professionals and others involved in eye health among Aboriginal and Torres Strait Islander people. Fred Hollows Bulletins
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