
USER SURVEY 2022: WORKFORCE RESPONSES

Technical notes: The Australian Indigenous HealthInfoNet User Survey 2022 ran for 
three weeks in August 2022. It received 512 valid responses, of which 388 were from 
people who use the HealthInfoNet website for work purposes. The analysis presented 
here is of this subset of 388 responses. Data have been rounded.

This survey formed part of the HealthInfoNet’s Impact and Evaluation Project, which has 
been approved by the ECU Human Research Ethics Committee (Project number: 18408).

Indigeneity

Identified as 
non-Indigenous

Identified as both Aboriginal 
and Torres Strait Islander

Identified as 
Aboriginal

Identified as Torres 
Strait Islander

58%

2%

2%

38%

Employer

Government
Other

Corporate
Self-employed

Non-Government 
Organisation 

Education (University/TAFE/School)

Community Controlled Health Service

36%

2%
3%

23%

16%

14%

6%

Occupation type

Researcher 

Nurse

Educator

Program manager or o�icer

Allied health professional

Aboriginal and/or Torres Strait Islander Health Worker

Aboriginal and/or Torres Strait Islander Health Practitioner

Health support role

Public health worker

Specialist doctor

Student

General Practitioner

Other

 (%)

14%

12%

12%

12%

11%

4%

3%

3%

3%

2%

2%

1%

20%

Note: Only respondents who did not select ‘Student’ as 
their main occupation were asked this question, n=379.

Brisbane

Sydney

4%

22%

7%

11%

17%

21%

16%

2%

Location

Remoteness

59%

31%

10%

Urban

Regional

Remote
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Make informed decisions about their 
work, study or research

of respondents 
reported that they were 
likely to recommend the 
HealthInfoNet website 
to others
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of Aboriginal and/or 
Torres Strait Islander 
respondents strongly 
agreed that the 
HealthInfoNet is a 
culturally safe website

Aboriginal and Torres Strait Islander and non-Indigenous respondents 
gave similar answers to these questions.

I use the (HealthInfoNet) website and 
associated resources at least three times per 
week. It is an exceptional resource for the 
course content that I deliver on Indigenous 
Health and Wellbeing. It is (a) great, culturally 
safe website to which I feel comfortable 
directing my students. Aboriginal educator, Victoria

When looking for resources, I go to (the) 
HealthInfoNet. I can see where the resource has 
come from and whether it is responsive for 
Aboriginal and/or Torres Strait Islander people. 
I know that the website is up to date and 
relevant - it makes using resources that much 
easier. Aboriginal program manager, WA

I use (the HealthInfoNet) in my work as a senior 
youth mental health clinician to find specialised 
resources for the amazing Aboriginal young 
people I support. Non-Indigenous clinician, Victoria

I have used (the HealthInfoNet) to provide extra 
support for advocacy and policy work, 
including submissions on 
strategies/frameworks and plans to 
Government. It can help support anecdotal 
evidence. Non-Indigenous public health worker, WA

Working in Health, I have found (the) 
HealthInfoNet useful in terms of putting 
together e�ective strategies to assist me in 
supporting and engaging with my clientele. It 
has also become a great resource for my Uni 
studies. Aboriginal Health Worker, NSW

Considered the 
information they 
had accessed on 

the HealthInfoNet 
to be: 

Useful

Up to date

Trustworthy

High quality

Relevant

96%
84%

91%

94%

94%

Considered that the HealthInfoNet website helped them to:

96% 93%

Find more information about Aboriginal 
and Torres Strait Islander health than 
other sources

Improve their knowledge about Aboriginal 
and Torres Strait Islander health

84%

89%

93%


