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USER DEMOGRAPHICS

1% Identified as both Aboriginal
and Torres Strait Islander

Identified as
non-Indigenous

3% Preferred
not to say
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Strait Islander
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Employer
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Health Service

Non-Government
Organisation
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(University/ TAFE/
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Other
4% Self-employed
3% Corporate

1% Community
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Government

Note: Only respondents who did not select ‘Student’ as
their main occupation were asked this question.
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Occupation type
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Program manager or officer

Alcohol and Other Drugs Worker

Allied health professional

Social, support or case worker

Educator

Aboriginal and/or Torres Strait Islander Health Worker
Nurse

Aboriginal and/or Torres Strait Islander Health Practitioner
Researcher (e.g. academic, policy advisor)

Public health worker

Health support role (e.g. carer, administrator, support worker)

Other
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Responding to previous survey feedback
In direct response to user feedback collected in our previous Nipaluna /
round of user surveys (2022), the Health/nfoNet has: Hobart

 Added the ability for users to identify open access publications
» Added thumbnail images to improve user experience

« Made improvements to the search function of the website

« Created user videos highlighting features of portals.

Technical notes: The Australian Indigenous Health/nfoNet AOD Knowledge Centre User Survey 2024 ran

for three weeks in July/August 2024. It received 184 valid responses, of which 160 were from people who Core funding is E c l '

use the AOD Knowledge Centre for work purposes. The analysis presented here is of this subset of 160 provided by the

responses. Due to rounding, the sum of percentages may not equal 100%. Australian Government /
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This survey formed part of the HealthinfoNet’s Impact and Evaluation Project, which has been approved by and Aged Care UNIVERSITY

the ECU Human Research Ethics Committee (Project number: 18408).
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KEY RESULTS CULTURAL SAFETY

Aboriginal and Torres Strait Islander and non-Indigenous respondents
gave similar answers to these questions.
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of Aboriginal and/or
Torres Strait Islander
respondents agreed that

reported that they were the AOD Knowledge
likely to recommend the Centreis a culturally
AOD Knowledge Centre safe website.
website to others

Respondents considered that the AOD Knowledge Centre TESTIMONIALS

helps them to:

‘ ‘ I use this site regularly to keep me informed

860/0 Develop their skills in reducing harms from and prow.de guidance and leadership to my
AOD use organisation.

Aboriginal ACCHO Chair, NSW

‘ ‘ This is the easiest online resource to navigate
with a wide breadth and depth of information.
Aboriginal Allied Health Professional, NSW

‘ ‘ My go to destination for reliable information
and subjects, in depth articles for expert advice
and the latest research.
Aboriginal Health Worker, NSW

‘ ‘ I use the website as a speedy way to find good
quality resources that include First Nations
perspectives and peoples.
Non-Indigenous Educator, Vic

‘ ‘ The AOD Knowledge Centre and newsletters
have helped me in my professional
development and enhanced my knowledge to
provide evidence-based care to my Indigenous

Trustworthy patients.

Non-Indigenous GP, WA

Respondents
considered the
information they had
accessed on the AOD
Knowledge Centre
to be:

‘ ‘ This is a very valuable resource for our
community and professionals that work in
Aboriginal health.
Aboriginal Health Practitioner, SA

‘ ‘ The AOD Knowledge Centre website was
instrumental in providing high-quality,
up-to-date information that enriched my
professional development.
Aboriginal Nurse, WA
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