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Note: Only respondents who did not select ‘Student’ as 
their main occupation were asked this question.
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Researcher (e.g. academic, policy advisor)

Nurse

Allied health professional
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Social, support or case worker

Public health worker

Student

Health support role (e.g. administrator)
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Librarian

Other
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Indigeneity Occupation type

Location of respondents

Remoteness

USER DEMOGRAPHICS

Employer

Responding to previous survey feedback  
In direct response to user feedback collected in our previous
round of user surveys (2022), the HealthInfoNet has:
• Added the ability for users to identify open access publications
• Added thumbnail images to improve user experience
• Made improvements to the search function of the website
• Created user videos highlighting features of portals.



CULTURAL SAFETY

TESTIMONIALS

KEY RESULTS

of Aboriginal and/or 
Torres Strait Islander 
respondents agreed that 
the HealthInfoNet is a 
culturally safe website.

Love this website. Always feel it is extremely 
culturally informative and makes you feel 
connected. Very reliable and trustworthy 
information. 
Aboriginal Health Practitioner, NSW

This website is an invaluable tool for my work 
on research and improving cultural safety in 
healthcare, providing ample, trustworthy 
information on Indigenous health. I also 
appreciate the user-friendly design, which 
allows e�icient information retrieval with 
e�ective search functions. The extensive 
training materials are excellent for teaching 
students about cultural safety, preparing them 
to provide optimal and culturally respectful 
care for Indigenous patients. 
Aboriginal Researcher, WA

I am a nursing student, the Australian 
Indigenous HealthInfoNet helps me gain a more 
comprehensive understanding of the 
experience of First Nations people, and bring 
cultural sensitivity to my practice. 
Non-Indigenous Student, WA

I work as a First Nations Engagement O�icer 
and this database of Indigenous services and 
organisations has been fundamental in my 
engagement mapping and outreach. 
Aboriginal Program Manager, Qld

Whenever I am looking for resources related to 
Indigenous health, such as for a presentation, 
the HealthInfoNet is the first place I look. 
Aboriginal Health Practitioner, Vic

91%

Aboriginal and Torres Strait Islander and non-Indigenous respondents 
gave similar answers to these questions.
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of respondents 
reported that they were 
likely to recommend the 
HealthInfoNet website 
to others.

97%

Make informed decisions about Aboriginal and 
Torres Strait Islander health.

Respondents reported that the HealthInfoNet website helps 
them to:

Find more information about Aboriginal and 
Torres Strait Islander health than other sources

Improve their knowledge about Aboriginal 
and Torres Strait Islander health

88%

86%

95%

Respondents 
considered the 

information they had 
accessed on the 

HealthInfoNet to be: 

Useful

Up to date

Trustworthy

High quality

Relevant

98%
89%

92%

94%

96%


