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Consultation survey: 
Community water use and risk awareness 

The National Health and Medical Research Council (NHMRC) acknowledges the Traditional Custodians of the country throughout Australia and their continuing cultural and spiritual connection to water, land and community.
We pay our respects to Elders past and present and acknowledge the importance of listening to all Aboriginal and Torres Strait Islander peoples and learning from their experiences and knowledge.
Water is used in many ways around Australia. NHMRC and other government agencies use different words to describe water to help us work out who is responsible for advising or managing it. NHMRC is responsible for providing advice on the public health aspects of water use, such as how to make sure drinking water is safe. Other agencies are responsible for advising on water for industry or looking after the environment and ecosystems.
NHMRC and other agencies use the words ‘recreational water’ to refer to any natural body of water on your Country that you might have direct or indirect contact with, such as rivers, creeks, lakes, bores and beaches. This might include water used for activities such as fishing, paddling, boating and swimming. You might get right into the water, accidentally swallow some, get splashed a bit or breathe in the spray.
This consultation is about these kinds of water bodies and how we can keep people safe. NHMRC acknowledges that the words ‘recreational water’ as used in our current advice are not inclusive. The words do not capture the traditional use, language and connection to water of Aboriginal and Torres Strait Islander peoples who have been looking after Country for over 60,000 years. As part of this consultation and future updates to our advice, we want to include water use that reflects the cultural and spiritual interactions between Aboriginal and Torres Strait Islander communities and water on their Country. We want to help everyone be safe in whatever way they come into contact with water.
Purpose of this survey
The National Health and Medical Research Council (NHMRC) is updating the Guidelines for Managing Risks from Recreational Water (2008). These guidelines provide suggestions on how to plan for and manage health risks from contact with salt water and fresh water bodies that might be on your Country. The updated guidelines can be used to assess whether a body of water is safe to use. The guidelines also include information that can alert communities to potential risks. 
The information from this survey will provide NHMRC feedback on:
· community values, preferences, and priorities about water use
· how to manage and communicate risks.
The survey will take approximately 10 minutes to complete. If you choose to provide case studies or engage in further discussion with NHMRC then further time may be required. 

About the guidelines
The Guidelines for Managing Risks from Recreational Water (2008) are intended for site managers, local councils and regulators who monitor and manage water sites in Australia. These groups implement the Guidelines according to the local regulations and requirements of each state and territory. 
The updated guidelines will not include detailed advice on physical risks such as drowning or animal attacks. They also will not include advice on drinking water, treated water such as swimming pools or risks from eating food caught or collected from salt or fresh water.
Definitions
Recreational water: As used in the current guidelines, recreational water refers to any natural water body that is used commonly for recreational or leisure activities such as fishing, paddling, boating and swimming. NHMRC acknowledges that the words ‘recreational water’ do not capture the traditional use, language and connection to water of Aboriginal and Torres Strait Islander peoples. For this consultation and future updates to the guidelines, water that is used for recreational activities will be referred to as a ‘water body’ or ‘water bodies’ so that cultural and spiritual uses of water can be acknowledged and included in the advice.
Water or water body: This refers to any natural body of water on your Country that you might have direct or indirect contact with, such as rivers, creeks, lakes, dams, bores and beaches. This might include water used for activities such as fishing, paddling, boating and swimming. It may also include any bodies of water used for cultural and spiritual practices. It does not include swimming pools that use disinfectants like chlorine.
Risk: The likelihood of something in the water on your Country causing harm to your health. For example, this might include illness or injuries from chemicals, animals or bacteria.

Contact details
Please provide a way that we can contact you in case we need to follow up with anything. 
If you would prefer to remain anonymous, please click use the Survey Monkey link. The survey link will only work once and your responses will not be saved if you leave the survey. You can preview the consultation questions in this survey document.
	Name:
	

	Country:
	

	Organisation (if applicable):
	

	Role within organisation:
	

	Email address:
	

	Telephone number:
	



Types and uses of water
	We would like to know more about the kind of water you or your community have access to, how you use it and who looks after it.
We want everyone to be able to use our guidelines. This information will help us get some idea of who will use our guidelines in your community, and whether our guidance will cover your local circumstances.

	What do you use the water on your Country for?

	☐ Fishing/ food gathering
☐ Swimming/ bathing/ paddling
☐ Boating
☐ Drinking
☐ Washing/cleaning
☐ Economic (business/work)
☐ Cultural activities
☐ Spiritual ceremonies
☐ Other (please specify): 

	Who looks after the water and lets you know if it unsafe to use?

	☐ Community leaders
☐ Elders
☐ Rangers
☐ Local council
☐ State government
☐ Other (please specify): 

	What type/s of water do you have on your Country?
	☐ Rivers 
☐ Lakes
☐ Dams
☐ Coastal beaches
☐ Creeks
☐ Waterholes
☐ Billabong
☐ Other (please specify): 


Traditional knowledge 
	The following questions are about traditional knowledge that you are willing to share with us. We would like to see traditional knowledge incorporated into national guidance documents.
If permitted and with acknowledgements, we would like to try to include relevant information you share with us into appropriate sections of the guidelines. Please let us know if you would like to discuss this further.

	Is there any information that you can share about how you can tell if water is not safe to use (e.g. smell, sight, sound, taste, animal behaviour, other)?
	☐ Yes
☐ No
☐ Maybe – need to discuss further. NHMRC will contact you.

	Are there any traditional management ways to keep water safe that you can share?
	☐ Yes
☐ No
☐ Maybe – need to discuss further. NHMRC will contact you.

	[bookmark: _Hlk99547483]If you answered yes to any of the questions above and are happy to share, please provide more information:
	


Community involvement 
	We would like to see more consultation with local communities and Traditional Owners during water safety planning.
Your answers will give us some idea of whether this is already happening on your Country. If permitted, we would like to share your stories of anything that did or didn’t work well so that others may learn from your lived experience.

	Is your community involved in decision making about water on your Country and managing safety?

	☐ Yes
☐ No
☐ Unsure

	If yes, can you give us an example of anything that worked well or didn’t work well?
	

	If no or unsure, would you like to be more involved in any water safety planning in your community?
	☐ Yes
☐ No
☐ Maybe


Risk communication 
	A risk is something such as an injury or illness that might happen while you or your community are in or around the water.
The following questions aim to get an idea of how aware you and your community are about the health risks that might be present in water and how worried you are about them.
We would like to use this information to help give us some idea of what is important to you and how news gets around in your community so we can consider this when developing our advice.

	What is the most important thing/s to you about water on your Country?


	☐ That it is safe to use
☐ That it is healthy for animals and the environment
☐ That it is always accessible for however it is used
☐ That traditional knowledge is used to help make decisions
☐ That the local community is consulted about water issues
☐ That the community is given all the information about water testing results
☐ Other (please specify):

	Are you aware of any health risks in your water, particularly those you can’t see? (e.g. germs, parasites, chemicals or radiation)

	☐ Yes
☐ No
☐ Unsure

	What do you think is the biggest danger to your community from water on your Country? (pick all that you think are the biggest danger/s from water on your Country)
	☐ Drowning and other accidents
☐ Animal attacks (e.g. crocodiles, sharks, jellyfish)
☐ Infections from germs (e.g. bacteria, blue-green algae)
☐ Infections from parasites
☐ Illness from natural chemicals in the water (e.g. bore water)
☐ Illness from man-made chemicals in the water (e.g. from mining or other activities)
☐ Illness from radiation in the water (natural or man-made)
☐ Government decisions about the water without community consultation
☐ Other (please specify):

	How does your community share news about any health risks in your water?


	☐ Word of mouth / community meetings
☐ Through the local clinic
☐ Community Rangers
☐ Websites
☐ News
☐ Social Media
☐ Posters around the community
☐ Signage at water sites
☐ Other (please specify):

	How do you like to be told if there is something wrong with the water?

	☐ Word of mouth / community meetings
☐ Through the local clinic
☐ Community Rangers
☐ Websites
☐ News
☐ Social Media
☐ Signage at water sites
☐ Posters on community board
☐ Other (please specify):

	Do you have any suggestions about what would help raise awareness of health risks from water in your community?



	☐ School education
☐ Local meetings (e.g. workshops, town hall discussions / community meetings)
☐ Through the local clinic
☐ Community Rangers
☐ Social media campaigns
☐ Local news, TV or radio campaigns
☐ Posters around the community
☐ Signage at water sites
☐ Pamphlets
☐ Other (please specify):



Case Studies
	We are seeking stories from you about managing risks from water that we can share so that other people may learn from your lived experience.
We would like to include these stories in the guidelines with appropriate permissions and acknowledgements.

	Please tell us about any of the following that you are willing to share with us:
· Community involvement in decision-making or planning for water safety
· Communication of the risks from water to help keep people safe
· Water safety problems and how these are managed or prevented
· Any other stories?
	



Additional information
	Is there anything else we should be aware of?
	



Permission to publish
	With your permission we would like to publish your responses in a report about this consultation. If you prefer, we can de-identify the information, or consider it when developing our advice but not publish in the final report. Please let us know if you would like to discuss this further.

	Do you give NHMRC permission to publish the provided information?
	☐ Yes 
☐ No
☐ Maybe – need to discuss further. NHMRC will contact you.


	Do you give NHMRC permission to summarise the information, extract relevant sections or edit to make the information clearer (e.g spelling out jargon or abbreviations). to suit the needs and style of the updated guidelines?

	☐ Yes
☐ No
☐ Maybe – need to discuss further. NHMRC will contact you.



Survey feedback
	Do you have any suggestions for how we can improve future surveys or consultations?
	

	Would you like a copy of your feedback and any responses sent back to you?
Please note that if you have given permission to publish, your feedback and responses will be published in a consultation report on the NHMRC website.
	☐ Yes
☐ No




Thank you very much for taking the time to participate in this consultation. 
For any further enquiries about this consultation or the Guidelines for Managing Risks in Recreational Water, please contact the NHMRC Water team at water@nhmrc.gov.au
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