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Carbal Medical Services  employs 82 staff 

(61% Indigenous):  

 Doctors - 12 

 Aboriginal Health Workers 

 Nurses 

 Registered 

 Enrolled 

 Child Health 

 Midwives 

 Hearing Health 

 Counsellors 

 Alcohol & Other Drugs 

 Smoking Intervention 

 Early Intervention 

 Young Parent Support 

 NDIS Workers 

 Chronic Disease Outreach Workers 

 Receptionists 

 Accounts Staff 

 Accreditation and Quality Officers 

 Community Outreach Workers 

 Transport Officers 

 Administration 

Statistics 

• 29 Vehicles, including 5, 12-22 

seat buses. 

• State of the art GPS tracking and 

driver efficiency data.  

 



Carbal Medical Services  operates from 5 sites 

in Toowoomba and Warwick 

Statistics 





 Pharmacist/COPD/Smoking 

Cessation/HMR/Asthma 

 Psychologist (3) 

 Podiatrist (2) 

 Exercise Physiologist (3) 

 Dietitian (2) 

 Physiotherapist 

 Speech Pathologist (2) 

 Paediatric Dietitian 

 Diabetes Educator 

 Clinical Psychologist 

 Occupational Therapist 

 Integrated Living Specialist 

 

 

Allied Health Contracted 

Services 



• NAIDOC : National Aborigine & Islanders Day 

Observance Committee - auspice & support 

(Origins can be traced to the emergence of 

Aboriginal groups in the 1920′s which sought 

to increase awareness in the wider community 

of the status and treatment of Indigenous 

Australians.) 

• ‘Strong Fathers Program’ 

• Murri Court Support Services 

• Yarning Circle - Elders 

• Community Support  

• Deadly Indigenous Grants Assistance 

• Funeral Assistance 

• Transport 

• Craft Groups 

• Dance Presentations 

• Cultural Awareness functions 

• Indigenous Festivals 

 

 

 

 

Community 



• Act For Kids 

• Amnesty International 

• Anglicare 

• Boomagam Midwife Services 

• Catholic Care 

• Child & Family Connect – Mercy Services 

• Child Safety 

• Clontarf Indigenous Teenage Youth 

• Darling Downs Health & Hospital Service 

• Dept. of Education Indigenous Services 

• Domestic Violence DVAC 

• Elders Engagement 

• GPTQ Cultural Education 

• Indigenous Employment 

• Local Level Alliance 

Community Engagement 

• DDWM Primary Health Network Community 

Advisory Committee 

• Hope Horizons 

• Probation & Parole 

• Qld Police 

• Qld Network Alcohol & Other Drug Agencies 

• Regional Child & Family Committee 

• Schools Cultural Education/ 715 Health  

• Social Justice Commission 

• St Vincent De Paul Family Groups 

• Sunrise Way 

• The Basement Homelessness 

• Toowoomba Mental Health Community 

Collaborative 

• Youth Justice 

 
 

 

 

 

41 Memorandums of Understanding (MOU’s) with 35 different organisations: 



• 12% of all clients referred to the ‘Tackle Indigenous Smoking program’ have quit and 59% 

have reduced their intake.  

• Warwick Indigenous client numbers have grown 47.7% from June 2016 to June 2017.  

• Early Intervention service delivered 532 clinical sessions during the past year. 

• Indigenous Young Parent service delivered 1937 services during the past year. 

• Carbal increased the data accuracy and recording of children who are fully immunized from 

55% to 86%.  

• Indigenous Child Health & Hearing  screened 778 children during over 40 visits to schools. 

• 2017 established a regular Sexual Health Clinic in our Toowoomba clinic.  

• School visits by Carbal health professionals conducted 715 Health Checks on 100+ 

Indigenous students. 

• 60 new babies welcomed to the New Directions Family during 2016-17. 

• 90% of PHaMS clients have been supported to transition to the NDIS.  

• 42 group sessions conducted by the Strong Fathers, Strong Families Program. 

• Strong Fathers program has received and supported 64 Murri Court referrals since October 

2016, with none of the men re-offending.   

• Carbal partnered with UQ Rural Clinical School and QUT to conduct research programs. 

• Over 1700 care coordination services have been delivered through the Integrated Team Care 

program.  

• Carbal provides over 11,000 transports annually for clients to access health services. 

Recent Outcomes 

As per 2017 Annual Audited Statement 





Promotion Campaign 





Carbal Medical Services Facebook Pre NO Tobacco Day Competition  









Visit from Uncle Tom Calma  



https://www.facebook.com/CarbalMedical/ 

http://carbal.com.au/ 

To access all Carbal 
Services call  

 
1300 379 558 


