
Health advice for communities during COVID-19

Queensland Health

Concerned about COVID-19?  
Make the call to 13 HEALTH (13 43 25 84)

Aboriginal and Torres  
Strait Islander 13 HEALTH  
(13 43 25 84) Nursing Service

HSQ927 10/2020

•	�� We provide health advice to all Aboriginal 
and Torres Strait Islander peoples living in 
Queensland during COVID-19.

•	�� You will be asked if you are Aboriginal  
and/or Torres Strait Islander and if you  
would prefer to speak with an Aboriginal  
and Torres Strait Islander nurse. This helps  
us to best support you.

��We will talk to you about:
•	 your health concerns
•	 any symptoms you have
•	 how to access local health services
•	 how to take care of yourself at home.

All calls to 13 HEALTH are answered by an adviser who will respond to 
health information questions.
The caller may then be transferred to an Aboriginal and Torres Strait 
Islander Registered Nurse for health advice and symptom assessment.


